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Voice Mail 37 0 0 1 0 0 1 30 0 7 5

Verizon Phone Book 1 0 0 0 0 0 0 1 0 0 3

User Change 1 0 0 0 0 0 0 0 0 1 5

TSR 34 0 0 329 0 0 157 29 0 177 1

Residential Services 0 0 0 1 0 0 0 0 0 1 0

Repairs 23 0 0 349 0 0 60 12 0 300 0

Repair 9 0 0 0 0 0 3 0 0 6 3

Phones/Accessories 36 0 0 13 0 0 4 18 0 27 4

Operator Services 1 0 0 1 0 0 1 1 0 0 5

New Request/Termination 4 0 0 0 0 0 1 1 0 2 3

General Info 21 0 0 3 0 0 2 9 0 13 12

DELPRO 7 0 0 134 0 0 122 5 0 14 0

Conferencing 8 0 0 1 0 0 0 2 0 7 9

Circuits 0 0 0 4 0 0 0 0 0 4 0

Telecommunications

Total Tickets Closed: 667

Grand Total: 182 0 0 836 0 0 351 108 0 559 1

DCS TIS Web Other DCS TIS Other DCS TIS Other To Close

CREATED ASSIGNED/PENDING/
CHECKED OUT

CLOSED AVG MIN
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